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180 95.5% OF RESPONDENTS SAID HELPDESK
STAFF WERE KNOWLEDGEABLE
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OVER 90% AGREED THAT THE #Great to have such an
MEMBER OF STAFF TH EY approach-al::lle sour:e o[f‘acf'vice,
especially as a Fresher”.
SPOKE TO WAS:

FRIENDLY

COMMUNICATED WELL uStaff helpful”

“Great help”

KNOWLEDGEABLE




