THE UNIVERSITY
of EDINBURGH

Making the
mostof IT

Computing, learning technology and library
services for new students.

Digital Skills, Design and Training




Presentation and
resources

You can view a pre-recorded version of this
presentation, download a copy, and access d list
of the useful links on our Making the Most of IT
webpage by scanning this QR code or visiting
https://edin.ac/2XvCByf
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https://edin.ac/2XvCByf

Agenda

Let’s take a closer look at the main topics
that we'll cover in this presentation:

1. Essential systems and software
2.Computing and printing services
3.Mobile computing

Library services

.Developing your digital skills
Help and support
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University card

Keep your University card with you at all
times. It is used for:

ldentification

Cashless catering

Printing

Book loans and accessing library
services

Accessing controlled areas
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MyEd portal

The University's main web portal
allows quick and easy access to
many systems, including:

» Learn Virtual Learning
ENnvironment

« Microsoft 365

» Library resources

e Timetables
 Finance and accounts

Student support
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MyEd Student and Staff Portal
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Learn Favourites
4 Learn Add favourites by viewing
Log in to Learn to find all your courses on the Learn Courses page. clicking on the star 3
All the courses you are enrolled on will be displayed on the Current Courses page. Use the search and filter tool. .. ..... _._.... courses, and favourite the Course options
ones you use most often.
* Watch our Learn Getting Started videos :
= Seeour help and support guidance for using Learn as a student
Help and su
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Email
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There are no new emails in your inbox.

Library =

Search the Library's collections on DiscoverEd for books, ebooks, journals, journal articles and more...

Search for books, journals, articles and more...

Library Account

Taught Postgraduate stuc
Online Event on Wednesd
challenges, ideas and sol

2 PGT Connect & Sha

Help with libran
administration
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Learn

Learn is the University’'s Virtual Learning
Environment (VLE). It is used to access
course materials and activities, including:

* Lecture slides

* Lecture recordings

» Discussion boards

* Blogs

« Assignments and assessments
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Activity

Courses

Calendar

Messages

Marks

Tools

Sign Out

2% learn.ed.ac.uk/ultra/course

Courses

1 Terms —Filters ——
iH B Q, Search your courses All terms - All courses
5 results
Training

zu_learning_analytics_learn_demo
Learning Analytics in Learn Demo Course 24/25

Cpen | Multiple Instructors | Moreinfo «

zp_learning_analytics_demo_OER_test2
OER Test course- Learning Analytics Demo Course 24/25

Open | Multiple Instructors | More info ~

Ongoing

zp_learning_analytics_demo_OER_test
Learning Analytics Test Playground

Open - Start now | Cari Romans | More info «

zp_louisa_ux_workflows
The Progression of Pop Culture
Open | Multiple [nstructors | Moreinfo ~

Others

RESTORE_zu_learning_analytics_learn
Learning Analytics in Learn Demo Course 24/25
& Closed | N

Itiple Instructors More info
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c 2% learn.ed.ac.ukfultrajorganizations/_122692_1/outline/edit/document/_10467139_17courseld=_122692_1&view=content&state=view

Digital skills check-up for new students

Step 1 - Why do Digital Skills matter? (2 mins) A

Next g
Step 2 - Digital Skills at the University of Edinburgh (4 mi... ?

Welcome the Digital Skills Check-Up for New Students

This short course is designed to help you anyalyse and improve your digital skills as you begin university. To start thinking about why digital skills matter, please watch this
video, which introduces the concept of 'Digital Capabilites’, which you will work with shortly in the course.

EssentiC“s cou rses :%é Digital skills and safety

| | | 0 . .
You will be automatically enrolled in several Research and library skills

recommended courses to support your
studies at the University. These include
optional and non-credited courses.

Exam bootcamp

:: Information Security Essentials
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Download alternative formats

Selected item:

[E] Day 4 How we use data (reading and Thinglink)

= H ePub
® For reading as an e-book on an iPad and other e-book readers

Electronic braille

mat, you agree with the Terms of Use
A¥ Download

Anthology Ally

Ally is embedded in your Learn courses
and provides accessibility assistance.
With the click of a button, you can easily
choose an alternative format to
download your course content in.

Alternative formats include;

« Epub

Electronic braille
Audio

Beeline Reader
Immersive Reader
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Analytics in Learn

Learning analytics gather and analyse data to optimise learner
experiences and course design at the University. These analytics
allow you to view your activity, progress, and marks to monitor
and improve your study habits.

Lecturers and the University use this data to enhance teaching
strategies and course content, to improve student outcomes

and experiences.

Find more information about Learn’s learning analytics on the
Learn for Students SharePoint site.
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Collaboration tools @ Microsoft Teams

Miro

ENE
You have access to a range of free-to-use i
collaboration tools during your studies. These tools
are generally used for online meetings, teaching,
webinars and research purposes.

Collaborate

fl:- Microsoft SharePoint
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Microsoft 365

As a student, you are given your own
Microsoft 365 account. This is used for email
and calendar, and provides access to a

range of web apps.

X BN H
You can access your Microsoft 365 account
through MyEd or by visiting office365.ed.ac.uk
and logging in with your login name

(e.g. s1234567@ed.ac.uk).
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Download
Microsoft Office

You can download and install the full version of
Microsoft Office on up to five devices for free.

You will continue to have access to these
desktop apps for a period of time after you
finish your studies and leave the University.




Timetable on
my phone

Your personalised teaching timetable can be
accessed through your Microsoft 365 account,
which you can add to your phone, computer or
other devices. Any changes to your timetable will be
automatically updated into your personalised
timetable.

You can also view your timetable using Timetabler,
on the Studies tab of MyEd.
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Computing and
printing services



Study space
with computers

Locations

Located in libraries, cafes and
some halls of residence.

Logging in

Read computing regulations and log in
using your username and password.

Availability

Check availability on MyEd, webpage, or
building information screens.

| The University of Edinburgh X +

(_

c & labavailability.is.ed.ac.uk/mai

&9 THE UNIVERSITY

) of EDINBURGH

Main Library

LAB NAME:

Main Library Cafe

Main Library Lower Ground
Main Library Ground

Main Library Ground - Quick Use
Main Library Level 1

Main Library Level 2

Main Library Level 3

Main Library Level 4

Last updated Tuesday 09 August 2022 at 12:56

AVAILABLE:

23

64

28

13

62

99

71

124

TOTAL:

27

T2

30

14

84

145

82

152
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Group study rooms

Group study rooms are available in locations across the
University, including the Main Library, Law Library, Moray
House Library and Murray Library.

Group study rooms can be booked on the MyEd Room
booking channel (Booker).
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Saving your files

The University provides two main storage options for your files:
A space on the University server (M Drive), and cloud storage
through OneDrive (Microsoft 365).

Your personal University drive (M drive) provides 2GB of
storage and is backed up daily by the University.

Your OneDrive cloud storage account has 1TB of storage and is
accessible anywhere, anytime, and with any device.

Always back up your most important files in more than one
place.
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Assistive software and
accessible study rooms

Read & Write software is available on all University computers.

SensusAccess is d self-service solution that allows you to convert electronic
documents into a range of alternative formats, including MP3 and digital Braille.

Accessible study rooms in the Main Library, Murray Library and Murchison House are
bookable via the Disability and Learning Support Service.
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EdPrintPull

EdPrintPull allows you to print to any University
printer from any University or personal device
across campus. These printers also allow you
to copy and scan.

Printing costs vary depending on what you are
printing. You will start with £4 print credit in
your account. Print jolbbs and credit can be
managed through myPrint.
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uCreate
Makerspace

uCreate is the University’s library
makerspace, loans and multimedia
service. Their services are open to all
students, staff and alumni of the
University and offer advice, training,
and support to help you make
(almost) anything.
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Azure virtual desktop

Remote access to specialist software applications not
installed on your device.

400 (note 5) 409 (note 5) - i
_‘ ‘tl | Weir Length_./| '

Polxlew sess08m

400 (nase 5)
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Lecture recording

The University's lecture recording service is called Media
Hopper Replay. Over 300 rooms across campus are set up
to record lectures and seminars. Depending on room setup,
recordings may include screen, video and audio feeds.

Your lecturer will let you know if recordings are taking place
and explain how to access them once they have been
published.

If your lecture has subtitles, please note they may be
automatically generated and may not be 100% accurate.
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ELM: Free Generative Al

ELM (Edinburgh (access to) Language Models) is our free-
to-access Al tool that gives you safer, in-house access to
the latest Generative Al

Log in to the service using your University username and
password. Always use ELM responsibly and follow the
University guidelines on Al use.

Information on ethical concerns and risks, guidance on Al
use, and a link to student-focused ELM training sessions
can be found at the top of any new chat within ELM.
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Mobile computing



AP THE UNIVERSITY
of EDINBURGH

Configure your device for eduroam, the
secure
Wi-Fi network for all UoE students and staff.
Click JoinNow to get started.

The following system was detected:
[ ﬂ a—
m

1D

iPhone/iPad

Please enter your University (MyEd) username
and password

Enter your Username: [

By clicking the JoinNow button you accept the following ter
and conditions

Was your device detected incorrectliy?

Select your device: iPhonefiPad =

Privacy Policy Need Help?
Powered by SecureW2

# cloud.securew2.com

Wireless network (Wi-Fi)

The University's secure wireless network is called eduroam. You
can connect automatically using the University’'s eduroam
connection app or manually from your device's settings using
your full University email address (e.g. s1234567@ed.ac.uk) and
password.

Once set up, your device should automatically connect to
eduroam wireless networks at participating institutions across
the world.
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The free University-provided Virtual Private Network (VPN)
creates a secure and encrypted off-campus connection

Vi rtual Privq te between your device and the University network.
Network (VPN) Not only does it hide passwords and provide an

additional layer of security, but it also allows you to
access some restricted services. Registration is required
before use.
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Laptop loans

Laptops can be borrowed from the EdHelp
service desks in all libraries across campus.
Self-issue laptops can be obtained from the
Main Library (George Square) and the Murray

Library (King's Buildings).

« Loan period of up to 28 days

« Extended loan periods and Mi-Fi
(portable Wi-Fi) units are available
for students in hardship
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Library basics

George Square
M \Gardens /o
iversity of Edinburgh  Tranquil, tree-filled university square

iversity of Edinburgh,
CareAIbaO
Locations s o | vty
. opratee Recently viewed
Your student card allows you to gain entry to and
borrow from all 9 centrally-run libraries.

Buccleuch Place
George Square Ln
og® [ ]
Facilities

e Book loans

Community.Garden Little Free Library

« Open-access computing
* Printing and scanning
 Laptop loans 3
» Collections

@%JF
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) Public bathroom &
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Library resources

Access the Library’s resources and read about all the services it provides
fromn MyEd’s Studies tab or the Library’s webpages.

EY viome | NyEd Seudem and S0

TR Ad HeAD WO

Information Services

LIBRARY

&%\ THE UNIVERSITY
¢V of EDINBURGH

Home @ Studies# Accounts W Student Life v Careers'v

Search for Library Resources

£ DiscoverEd

Eries kaywords o ssarch for bosks and oning rasources

» Leam » Library » Book study space

¥ Resource lists ¥ Search and acoess ¥ Find a coamputan

library resources Y, ; t Ny '
¥ Extensions and special ¥ Study skills u y .
circumstances ¥ Library homepage < m

» Past exam papers

i odogy, Extraction and Ervircnmental Emeéesngancies
¥ Student suppoit teaim in the Uniersiy's Art Coflection

¥ Study tools
» Course oplions

» Training and event
¥ Change tutorial, booking

workshop or lab group
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Resource Lists

Resource Lists are online reading lists
that provide you with easy access to key
reading materials including, e-lbooks and
copyright-compliant digitisations.

The Library uses Resource Lists to manage
the provision of materials for teaching.

Course Organisers use Resource Lists to
request library resources for teaching.

You can find reading material using MyEd’s
‘Search and access library resources’
channel.
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DiscoverEd

Discovertd is the place of record for what
the Library has and where to get it,
whether a print (physical item) or online:

 Books

« Articles

« Journals

« Academic literature databases
« Musical scores

« Newspapers

. Audio/video materials
 Theses and dissertations

Slide 33 T

® # = ExLibris Discovery - engine: X +

Slide 26, Slide 26 of 44
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/8%\- THE UNIVERSITY NEW Aotessiniiy  LIBRARY BROWSE  JOURNALS  DATABASE
= of EDINBURGH SEARCH LOAN SEARCH SEARCH SEARCH
S REQUEST

DiscoverEd

engineering X \!, JON  rovance

All items - that contain my keywords anywhere in the record «

Refine M vy Results SUGGESTED WEBSITE

Download the LibKey Nomad Browser Extension

» Expand results beyond Library Collections
Install this to be alerted to quick access to UoE subscription articles and ebooks when browsing the web.

B Search in Full Text U

Sort by Relevance ~

Oselected PAGE1 1-100f92,479,711 Results ™ ’ Save this search to My Favourites . Personalise your search results

Show Only ~

Full Text Online

Open Access : — BGOK‘ . ” = ’
Engineering.
Peer-reviewed Journals Quality Assurance Agency for Higher Education.

Gloucester : Quality Assurance Agency for Higher Education; [2000], ©2000

Physical Items
Available at Main Library Main Library (STANDARD LOAN) - 2nd floor (Pamph. LB2331 Qua.)
Special Collections A

Special Collections (497) = ViDED w S ’
== Engineering.
Resource Type A W% _  Glasshead Television and Web.
Articles (39,849,212) [England] : Teachers TV/UK Department of Education; 2008
Patents (25,094,309) Online access

MNewsletter Article (8,086,504)

VIDEO 1] P 4

Magazine Article (7,436,156) ; :

v FISSEER . Engineering
Conference Proceedings (4,695,690) a [England] 2006
Show More Online access
Newspaper search

. . 4] ™ JOURNAL " B £
Publication Date A . —— ™ e 1
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Requesting resources

If the Library’s Collections do not contain what you
need, services available to help you include:

* Inter-Library Loans
« Request a Book (RAB)
« SCONUL Access scheme

Please ask Library staff for help on anything
Library-related.
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Library next steps,
help and support

LibSmart in Learn Essentials: Online courses are designed to
ensure that you are capable of using online library resources for
study and research.

Library training sessions: Book on and attend live Library sessions
to learn efficient and effective tools and approaches.

Librarian consultation: Use subject guides to ask your Academic
Support Librarian for help with systematic & other literature
searches, referencing and reference managers.

LibChat: 24/7 live chat with a Librarian via the Library Chat button.

EdHelp: Browse EdHelp for Library, IT, learning, study resources and
financial support.







Academic Enh t: Digital skill
AbOUt Digitql Ski"S % st(r::o:\rlrr:ce: orc‘:occ;re“:i?teonsks slgjlci cjserseorch,

data analysis, and presentations through the

Digital skills encompass a wide range of abilities, use of various software and online resources.
from basic computer literacy to advanced

competencies in data analysis, coding, digital Career Preparedness: Proficiency in digital
communication, and cybersecurity. These skills %f skills meets the demands of modern

enable you to effectively and safely use digital workplaces, enhancing your competitiveness

tools and platforms. and adaptability in the jolb market.
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A full programme of
150+ in-person
courses and online
webinars

Digital Skills
Framework with over
800 resources

Digital safety and
citizenship
resources

[l
JoJo

A six-month
Developing your Data
Skills Programme

Free access to over
23,000 courses on
LinkedIn Learning

Paid student
internships and two
Edinburgh Awards
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Digital Skills
Framework

Our Digital Skills Framework brings all
of our digital skills development
resources together in one place. You
can use the Framework to self-assess
your current level of digital capability,
plan your development path, and
access over 800 resources.
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e . _ 7 (] (]
- G %5 linkedin.com/learning/generative-ai-in-learning-and-development/ i i-and-ir ional-designresume=falsefu=60251005 E I n e n eq r n I n
i search
m Learning i Mew  ENw Go to Admin
: ontents (% 4
o { 8
Introduction £ -

LinkedIn Learning is the world’s largest online
learning platform. The University gives you
completely free access to this platform and
its collection of over 23,000 courses during
your studies and for a period of time after
you graduate.

Courses are available in full HD, multiple
B i o languages, fully transcribed, have exercise

[=] certificates « Show all

£# Certifying Organizations - Show more

G o files, and issue certifications of completion.

~ Content can also be downloaded and
= viewed offline using the LinkedIn Learning
mobile app.
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Information security

it
We have a dedicated information security team

that provides advice, training and support to
help keep you safe online.
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Choose a unique
ﬁ password for every @

KLIES account and use MFA

Read communications

carefully to avoid

phishing and scams

Consider your digital

o
. . “3_
footprint and social .?s—

media usage

Use an antivirus
programme
and firewall

Keep devices and
software applications
up to date

Protect your
physical property
when on campus






EdHelp

Use EdHelp to find answers to
questions related to IT support,
library services, your student
record and documents and
finances.

Help and supyport is also
available from on-campus
helpdesks and from the
University welbsite.
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< 2> ¢ 2% ed.unidesk.ac.ukftas/public/ssp/ee3f825a-c0b1-4456-ba7d-5febf8d5329b

HOME » EDHELF

EdHelp

Get Help

THE UNIVERSITY
> of EDINBURGH

Use keywords to search

AskEdHelp

Our Al Chatbot can help you find the
information you're locking for.

With full access to our knowledge base, get
clear, comprehensive answers right away.

Browse Topics

Browse the full list of topics to find information
on:

- Library
-1T
- Student Finance

Contact us

(2

EdHelp Enquiry Form

Use our Enquiry Form to ask us a question or
get support. We'll reply to you by email, and
you can see all your previous questions
through the Self Service Portal.

Multi-factor Authentication (MFA)

Help with multi-factor authentication methods
for logging in to Office 365




Thanks for viewing

Visit our dedicated Making the Most of IT webpages
using the URL below or by scanning this QR code to
find out more about the services covered in this
presentation.

Making the Most of IT webpage: https://edin.ac/4jzoc99

Digital Skills website: www.ed.ac.uk/is/skills

Email: is.skills@ed.ac.uk

Instagram: @uoedigiskills
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