
Vice-Principal and Chief Information 

Officer and Librarian to the University 

Gavin McLachlan

Vice-Principal and Chief Information 

Officer and Librarian to the University 

Gavin McLachlan

User Services 

Division

Ingrid Fehr

User Services 

Division

Ingrid Fehr

Head of Relationship 

Management

Abdul Majothi

[deputy]

Website & 

Communications

Stratos Filalithis 

Head of Help Services

Paul Gorman (Acting)

Deputy CIO

Jennifer Milne

Deputy CIO

Jennifer Milne

Head of Operational 

Services

Lisa McDonald 

(Acting)

IS Corporate

Jo Craiglee

Library and 

University 

Collections

Jeremy Upton

Library Research 

Support 

Dominic Tate 

[deputy]

Heritage Collections 

(Access & 

Engagement)

Jacky MacBeath

Applications

Jen Milne

Applications

Jen Milne

Service Management

Alex Carter

Production 

Management

Suran Perera

Project Services

Mark Ritchie

Development Services

John Allison (acting)

IT Infrastructure

Tony Weir

IT Infrastructure

Tony Weir

Enterprise Services

Graeme Wood 

[deputy]

Desktop Services

Vlad Zirojevic

Communications 

Infrastructure

Dave Graham

Research

Services

David Fergusson

EDINA

Anne Robertson

EDINA

Anne Robertson

Head of Business 

Development & Sales 

Vacancy x 1 

Digital Curation 

Centre

Kevin Ashley

Digital Curation 

Centre

Kevin Ashley

DCC Glasgow

Joy Davidson

Library Academic 

Support

Elizabeth Williams

Information Services
Organisational Chart

Information Services
Organisational Chart

Heritage Collections 

(Research & 

Curatorial)

Daryl Green

Collections Services 

Hannah Mateer

Learning, 

Teaching and 

Web

Melissa Highton

Digital Skills Design 

&Training

Satu Kapianen

Digital Learning 

Applications & 

Media

Karen Howie 

Educational Design 

& Engagement

Stuart Nicol 

Learning Spaces 

Technology

Lesley Greer 

Enterprise Architecture

Dave Berry

Director’s Office

Kevin Brogan 

[deputy]

Information 

Security

Alistair Fenemore

Head of Cyber 

Security Operations & 

Consulting Teams

Iain Pryde

[deputy]

Digital Library

Rebecca Hirsch

Head of IT, CSE 

Fiona Vine

Head of IT, CMVM

Anthony Davie 

People & Money

Martyn Peggie

Head of IT, USG 

Sheila Fraser

Head of Technical 

Operations 

Alexander Brelsfoard

Data Technology

Steve Taylor

Head of IT, CSG

Jamie Eason

Head of IS Finance 

Andy McKenzie

Finance Business Partner

Graeme Purvis [deputy]

Strategy & Operations

Alejandra Bustamante 

[deputy]

Head of IS (& USG) HR 

Fiona Ross

          Senior HR Partner

Kim Cameron 

Applications 

Development 

Operations

Stefan Kaempf 

[deputy Applications]

Head of IT, CAHSS

Rick Arnautovic (dual 

reporting)

Disability Information

Viki Galt

Facilities 

Craig Robertson

PMO

Rhian Davies 

(reporting to Mark 

Ritchie)

April 2026

ISG Business Administration Services 

Liz Thomas

IS Strategic Planning & Governance

Claire Maguire [deputy]

Head of ISG 

Communications

Shaun Burnett

Head of Services 

James Reid 

[deputy]
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