Articulate Course Design Checklist

If you require this document in an alternative format, please contact Lori Anderson at lori.anderson@ed.ac.uk
Although creating accessible Articulate courses can be a complex issue, the following guidance is aimed at providing a brief and helpful overview. Unfortunately Articulate courses can have significant accessibility issues especially with regards to keyboard navigation, animation and compatibility with screen readers. There are also other issues that are in-built into Articulate, meaning we have no control over these issues. The below guidance is aimed at helping you make your courses as accessible as possible within these constraints. 
If you follow the below guidance, your Articulate course can be covered by the general Articulate Accessibility Statement. If you are adding additional content above the most-accessible features noted below, then you will need to manually test your course for accessibility and create an accessibility statement. The accessibility statement needs to account for the content you have added to the course as well.  An Accessibility Statement is a requirement of the Public Sector Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018.
For more information about the regulations, please see The Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
The definition of ‘accessible’ is based on that set by the World Wide Web Consortium (W3C), which is the Web Content Accessibility Guidelines (WCAG) version 2.2 AA
Recommended Articulate Advice
1. Horizon theme
· Purpose: does not include circles that change colour gradually as user completes the course, which introduces information conveyed by colour only errors
· Advice: If you want to use the other themes, you can change this setting under Navigation > Progress Indicator Style > Incomplete/Complete
2. Navigation Options
· Purpose: Reduces chance of colour contrast errors
· Advice: Under Navigation > Buttons, choose either Gray or Dark as the colour schemes
3. Video Playback speed
· Purpose: Allow learners to control the playback speed of videos
· Advice: Under Navigation, ensure Video Playback Speed option is on
4. Avoid unnecessary movement
· Purpose: Reduces movement which is a WCAG error and can cause accessibility issues for a variety of users
· Advice: Under Theme > Blocks, make sure ‘Block Entrance Animations’ is on
5. Ensure videos are accessible
· Purpose: Video content can be inaccessible to a number of users
· Advice: Recommend that you embed videos from Media Hopper so that human-corrected captions can be included and enabled. Videos also need human-corrected transcripts and some may need audio descriptions too
6. Ensure images are accessible
· Purpose: Non-text content such as images can be inaccessible to users
· Advice: Make sure you add meaningful alternative text to all images on your course, using the alt tag feature under Content > Edit
7. Ensure colour contrasts sufficient
· Purpose: Poor colour contrasts are a WCAG failing and cause accessibility issues for some user
· Advice: Don’t rely on using the ‘Auto Contrast’ setting when choosing colours. Use a colour contrast checker e.g. WAVE Webaim contrast checker
8. Pie Charts, Line Graphs and Bar Charts
· Purpose: Some infographics are inaccessible for some users
· Advice: if using any of the above charts, ensure that all the information from the chart is also available in text format on the page
9. Text content
· Purpose: Making text content as accessible as possible helps everyone access your content
· Advice: Don’t use italics (unless academic referencing) or underlining (unless for links) – use bold for emphasis. Ensure minimum font size is 12pt and do not justify text
10. Links
· Purpose: Links should be accessible for users who rely on screen readers to access content
· Advice: Ensure link text contains meaningful hypertext e.g. University of Edinburgh homepage instead of https://www.ed.ac.uk/
11. Files
· Purpose: Some file types (HTML, Word) are more accessible than others (PDF)
· Advice: Avoid adding PDF files to your course. HTML or correctly-formatted word documents are more accessible options

Components to Avoid
1. Adding text over images
· Reason to Avoid: Text over images can cause accessibility issues for users and is a WCAG 2.2 failing
· Content to Avoid: Adding ‘quote on image, or ‘text on image features. When choosing cover page or lesson headers, don’t use examples that place text over images. 
2. Serif font options
· Reason to Avoid: Can cause accessibility issues for some users
· Content to Avoid: Serif font types. We recommend using the following fonts: Lato, Inter, Roboto, Be Vietnam, Open Sans, DM Sans and Poppins
3. Interactive features to avoid
· Reason to Avoid: Compatibility with screen readers is limited
· Content to Avoid: Scenario and Labelled Graphic
4. Interactive features to avoid
· Reason to Avoid: Introduce unnecessary movement to the course
· Content to Avoid: Sorting activity, flashcard grid, flashcard stack and Process


Recommended Articulate Components
1. Interactive elements
· Reason: Are largely keyboard and screen reader accessible
· Content: Accordion, Timeline and Tabs
2. Interactive elements
· Reason: Announce when link opens in new tab for screen reader users
· Content: Button – ensure you include in the text that the link will open in new tab for visual users
3. Knowledge Checks
· Reason: Largely compatible with keyboard navigation and screen readers
· Content: Matching, Fill in the blank, Multiple Choice, and Multiple Response


